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Working safely, fast, and efficiently has always been an important issue that should 
not be ignored for employees and companies. We mentioned in our previous 
E-Book Practical Communication Recipes about how important employee loyalty 
is to develop and advance companies. The work the workers who feel happy 
and safe put into their job, and the responsibility they have on their companies is 
visible. The success rate of companies with high employee loyalty also increases 
in the market. Alongside working in a happy office environment, the employees 
want to know that infrastructure and password security is on high-level and they 
want to get informed about cyberattacks.
 
Cyberattacks fall into the top five risk groups in the world, according to the 
Annual Global Risk 2020 report by the World Economic Forum. Cyber-attacks 
are inevitable as long as the necessary infrastructure security is not taken in 
companies that are digitizing and adapting to new technologies.

Companies need to be supported by trainings in addition to helpful solutions to 
maximize both their infrastructure and employee account security and act more 
consciously.

Do not underestimate the power of a password…

“68% of employees want extra account security in 
their companies”

Businesswire
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“8 out of 10 people are concerned about password security.”

Businesswire

EMPLOYEES ARE WORRIED 
ABOUT PASSWORD SECURITY
As cyber-attacks become more common, security flaws caused by weak passwords 
and authentication applications cause attacks such as phishing. According to research, 
51% of people say they have had phishing attacks in their personal lives, while 44% 
say they have had phishing attacks at work*. Even only taking a look at this data, we 
can see that employees and companies don’t have much information about password 
security and cybersecurity and are vulnerable to attacks. Because, about 3 out of 4 
people use duplicate passwords, most of which have not been changed for five years 
or more.

(*) Businesswire
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HOW DO YOU ACHIEVE 
PASSWORD SECURITY?
Cybersecurity is vital to companies, and 
password security is the biggest part 
of it. As the technologies change and 
evolve, business processes have to keep 
up with the digital life. Most business 
processes are handled by entering 
accounts with passwords, many files and 
data are accessed from accounts. What 
precautions do you plan to take when 
your email account or company apps 
cannot be accessed if the password is 
forgotten?

Requesting the IT departments to reset 
your password when you are dealing 
with an urgent task will make you lose 
both time and efficiency. Forgetting 
your password information and slowing 
down your work will also damage your 
company’s brand identity, especially in a 
business process that needs to be dealt 
with a customer.

Simple, easily forgotten, un-updated 
passwords slow you down, as well as 
making you an open target for cyber-
attacks.

According to the current threat data 
of Kaspersky lab, Turkey ranked 1st 
in the phishing attack (1.24 million) 
category. However, according to the 
same research, cyber-attacks are now 
targeting employees, not companies. 
63% of employees say they are also very 
concerned about the privacy and security 
of their personal data. (Businesswire)

Remote working, which together with 
Covid-19 has become the new working 
model and will be a part of our lives, 
causes more security flaws. In the report 
“How did COVID-19 change the way 
people work?” prepared by Kaspersky, 
it has been found out that three-quarters 
(73%) of home employees did not 
take private cybersecurity measures 
to protect themselves from risks. For 
example, a quarter of employees (27%) 
said they received phishing emails 
related to COVID-19. To avoid such risks, 
institutions need to strengthen their 
infrastructure and provide supportive 
solutions by informing their employees 
about cybersecurity and passwords.
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WHAT MEASURES SHOULD YOU 
TAKE IN YOUR COMPANY?
Protect enterprise data and devices 
through ways like changing password, 
encrypting business devices, and 
backing up data.

Teach your employees about basic 
safety awareness. Account and 
password management addresses 
key issues such as email security, and 
infrastructure.

Complete the actions required to keep 
the security scores of services you get 
from cloud providers high.

Use supporting solutions and products, 
including in mobile devices. Protect 
against web threats and e-mail phishing 
in the solutions used.

Download educational and entertaining 
content from trusted sources only.

Make sure that devices, software, 
and services are always updated with 
the latest patches, do not use pirated 
software.

“49% of employees use simple, predictable, and duplicate passwords!

HYPR
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PASSWORD ISSUES RESULT 
IN LOSS OF TIME, COST AND 
EFFICIENCY!
78% of employees forget their passwords*. And the IT departments do not get to have 
time for more important tasks. The average of the IT tables resetting a password 
renewal request is 12 minutes. The cost of a password reset is an average of $70 when 
the financially required infrastructure is provided! Password reset requests that cause 
workload and time loss in IT departments, also slow down the business processes 
of employees that are waiting for new passwords. One of the biggest reasons why 
employees use weak passwords is that they are easily remembered. In particular, 
“123456” tops SplashData’s Annual “Worst Passwords” list. Easily remembered 
passwords invite cyber-attacks.
 
How can you maximize your password security and take the workload off IT departments?

(*) HYPR
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ACHIEVE PASSWORD
SECURITY WITH PASSGATE
As cyber-attacks become more 
common, security flaws caused by 
weak passwords and authentication 
applications cause attacks such as 
phishing. Despite many concerns 
about password strength, they still use 
weak, easily attacked, old or repeated 
passwords to remember. Situations such 
as the loss of data on hacked accounts, 
going to IT departments for forgotten 
passwords, and stopping business 
processes until the password arrives can 
have very dangerous consequences for 
both employees and the company.

PassGate is an SMS and web-based 
self-service password reset solution 
where employees can reset their own 
passwords without needing the help of 
the IT department.

An employee of the company can 
reset their passwords, change their 
passwords, unlock a locked account, 
and update their profiles:

• By sending an SMS from their 
phones,
• From the web panel,
• Through the Management Panel. 

PassGate automatizes inefficient processes concerning both finances and velocity and 
enables resetting passwords in seconds without going to IT departments by increasing 
the information systems’ infrastructure.
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WHAT CAN YOU DO
WITH PASSGATE?
Increases company productivity by enabling users 
to reset their passwords, unlock locked accounts, 
change their passwords, and update their profiles 
every day of the week and every hour of the day, 
whenever the users want.

Since it is easy to use, employees change 
passwords more often without the need for the IT 
team, and the company’s security level increases 
against malicious users. 

It gives speed to the employees who forget their 
password; prevents the efficiency from decreasing.

The IT expert does not see the newly generated 
password when resetting an employee’s password.

The IT Expert does not give opportunities to 
malicious users who may impersonate someone 
else when talking on the phone.

It greatly reduces help desk requests for resetting 
passwords and unlocking locked accounts.

Enables IT departments to save money.

IT professionals can focus on more complex 
problems.

The best way to protect your account, take precautions 
against cyberattacks, prevent forgotten passwords 
from disrupting your business processes is for your 
organization to have a password reset solution.
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